
Change of data for switching to the Deutschlandticket sozial

Your current subscription contract

You currently have a subscription and you would like to switch from this to the Deutschlandticket sozial

Please provide the details of your current contract:

Contract no. *

Chip card number

Example:

104-0.123.456.789-1

(Part1 - Part2 - Part3)

Part1 *

104 Part2 * Part3 *

All fields with an * are mandatory and must be filled out.

The Deutschlandticket sozial is valid for 2nd class travel on local public transport services throughout Germany.

continue to verification
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Change of data for switching to the Deutschlandticket sozial

Validity

Start of contract

The Deutschlandticket sozial is valid for 2nd class travel on local public transport services throughout Germany.

Personal data
Personal data of the contractual partner / legal representative
Please enter your personal data. Please note that you must be at least 18 years of age to conclude a contract. A different ticket user can be 
entered below.

Title (e.g. Dr. / Prof.)

Address

Resident at

Address suffix

Home

Mobile

Personal data of ticket user
This subscription is for a personal ticket which is non-transferable.

I am the ticket user I am not the ticket user

Proof of eligibility
The Deutschlandticket sozial can only be used by people who are the holders of a valid KölnPass, BonnAusweis or MobilPass.
The document must be issued in the name of the ticket user.
Please upload a legible photo or scan of the front of your proof of eligibility here (in the .jpg, .png or .pdf format). The first name, surname and 
date of birth of the ticket user and the period of validity should be clearly legible on the proof of eligibility. The reverse side does not need to be 
uploaded.

The proof of eligibility must be valid at the start of the contract. Therefore, if you apply for a Deutschlandticket sozial for 01.01.2024, for example, 
the proof of eligibility that you upload must also be valid on 01.01.2024.

muster_koelnpass.JPG

Payment details
Details of account holder
Please enter your account details or the account details of the account 
holder.

I am the account holder I am not the account holder

Sepa mandate
(for recurring payments) – the mandate reference will be communicated later
I hereby authorise Kölner Verkehrs-Betriebe AG (Scheidtweilerstr. 38, 50933 Cologne, Germany) - creditor identifier DE74KVB00000041511 - to 
collect payments from my account via direct debit. I also instruct my credit institute to honour the payment of the direct debits that are 
withdrawn from my account by KVB AG. Please note: I am able to request a refund of the amount which is debited within eight weeks starting 
from the date of the debit. The terms and conditions agreed with my credit institute apply.

I hereby authorise the SEPA direct debit mandate *

For the superior readability and simplicity of the texts, the masculine form may be used on this website. In the interests of equality, all 
personal designations apply equally to all genders.

Continue to overview
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Start date *

Gender / salutation *

First name *

Surname *

POSTCODE * Place *

Street *

Date of birth *

Country *

House no. *

Email *

Proof of eligibility valid until *

IBAN *

BIC *

Credit institute *



FAQ Conditions of carriage

Summary and confirmation of data
Please check all of your details again before you complete your application.

Sepa mandate
(for recurring payments) – the mandate reference will be communicated later
I hereby authorise Kölner Verkehrs-Betriebe AG (Scheidtweilerstr. 38, 50933 Cologne, Germany) - creditor identifier:
DE74KVB00000041511 - to collect payments from my account via direct debit. I also instruct my credit institute to honour the payment of the direct debits
that are withdrawn from my account by KVB AG. Please note: I am able to request a refund of the amount which is debited within eight weeks starting from
the date of the debit. The terms and conditions agreed with my credit institute apply.

I hereby authorise the SEPA direct debit mandate

Data protection
KVB AG will use your personal data for the fulfilment of this contract in accordance with point (b) of Art. 6 (1) GDPR. For further information, please visit 
www.kvb.koeln/datenschutz. The ticket inspection service will only receive the data which is of relevance to the ticket inspection. Other non-contractually 
related disclosures to third parties shall take place exclusively in compliance with the GDPR and the German Federal Data Protection Act.

Information updates/in-house advertising
I agree to the use of my data for information updates and in-house advertising.

Market and opinion research

I agree to the use of my data for market and opinion research, for the purposes of learning more about the ticket for example.

I am available to be contacted as follows (in addition to the postal service):

Phone SMS Email
You can withdraw your consent at any time.

Prepare my application
Only one step is required until your application is complete.

Important
You will receive a confirmation link which is valid for 24 hours and which will be sent to the indicated email address, xxxs@xxxx.de.

After confirming the link, your contract will be concluded and the total costs of 39 EUR per month will then be incurred. In this email, you will also receive 
the data protection regulations of the KVB as an attachment.

If you do not receive an email, please also check your SPAM/junk mail folder in your email in-box or contact kundenservice@kvb.koeln.

I consent to the District Tariff of the Rhine-Sieg Public Transport Authority (VRS) in its currently valid version *

I consent to the data protection regulations *

For the superior readability and simplicity of the texts, the masculine form may be used on this website. In the interests of equality, all personal 
designations apply equally to all genders.

Please prepare my application
(subject to payment)

ContactLegal noticeData protection

Deutschlandticket sozial
Start of contract

Details of contractual 
partner
First name
Surname
Gender / salutation

Date of birth

Address

Email

Details of ticket user
The contractual partner is the ticket user

Proof of eligibility
File name

End of validity

Details of account holder
Name of credit institute
IBAN

BIC

http://www.kvb.koeln/datenschutz
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